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  ǡǡ
            ̈́ͳͷǡͲͲͲ  ̈́ͷͲǡͲͲͲ     
 Ǥ  
  Ǥ ǡ   
   Ǧ
  ǡ        Ǥ See Seventh Annual Litigation Support
 


ͳȂͷ
ȋ Ǥ
ͳͺǡ
ʹͲͳ͵Ȍǡ
Salary
Reportǡ
ǣȀȀǤ Ǥ Ȁ ȀǤǤʹͲͳʹǤǢ see also  ǡ Job
MarketHeatingUpforeǦDiscoveryTechnologists,Managers,andAttorneysǡ Ǧ  ȋ Ǥ
ͳǡ
ʹͲͳ͵Ȍǡ
ǣȀȀǤǦ Ǥ ȀʹͲͳ͵ȀͲʹȀͳȀǦǦǦǦǦǦ
 Ǧ ǦǦǦȀǤ
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  Ǥ
B.LegalProcessManagement
 ǡǡ
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ǡ  ǡ
  ǤͶͷ
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 ͶʹǤ See  ǡ Expanding eǦDiscovery: Law Firms Are Institutionalizing Electronic
Discovery Workers Activities into Formalized Practice Groupsǡ    Ǧ ǡ  ͻǡ
ʹͲͳʹǡͺǤ
 Ͷ͵Ǥ ǡLawFirmsasEǦDiscoveryVendors?CouldBeǡ   ȋǤ
ʹǡ ʹͲͳʹȌǡ ǣȀȀǤǤ ȀȀȀ ǤǫαͳʹͲʹͷʹʹͻʹǢ  
  ǡǣȀȀǤ Ǥ ȀȋǤʹͺǡʹͲͳ͵ȌǤ
 ͶͶǤ ǲǳ   
 ͵ǤͶ  Ǥǲǳ
        
 ǤSee   Ǥ 
Ƭǡ            ȋʹͲͳͳȌǢ  
Ƭ     ǡ    ǣ                
ǯ ȋʹͲͲͲȌǤ
 ͶͷǤ See,e.g.ǡ ǤǡAmericanBankerLaudsSeyfarth’sUseofLeanSixSigmaas“Big
IdeaforBankingin2013”ǡ    ȋ ǤǡʹͲͳ͵ȌǡǣȀȀǤǤ ȀȀʹͳʹͶǢ Ǥ
 ǡ Seyfarth Shaw Named to Top Five in BTI Client Service AǦTeam Annual Reportǡ
     ȋ Ǥ ͵ǡ ʹͲͳʹȌǡ ǣȀȀǤǤ ȀȀʹͳͲ͵Ǣ Ǥ   Ƭ  Ǥ
ǡ Financial Times Recognizes Seyfarth Among Top Innovative Law Firmsǡ     
ȋǤ ʹͻǡ ʹͲͳʹȌǡ ǣȀȀǤǤ ȀȀʹͳͲʹǢ Ǥ  ǡ Seyfarth Shaw Earns
2012 InnovAction Award for Innovationǡ      ȋǤ ͳͶǡ ʹͲͳʹȌǡ
ǣȀȀǤǤ ȀȀͳͻͻ͵Ǣ ǤǡAssociationofCorporateCounselRecognizes
Seyfarth Shaw Among 2012 “ACC Value Champions”ǡ      ȋ  ʹͳǡ ʹͲͳʹȌǡ
ǣȀȀǤǤ ȀȀͳͻ͵͵Ǥ
 ͶǤ See Seyfarthǡ     ǡ ǣȀȀǤǤ Ȁ ȋ 
ǤʹͺǡʹͲͳ͵ȌǤ
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 ͶǤ See Key Services & Toolsǡ     ǡ ǣȀȀǤǤ ȀǦ Ǧ
ȋǤʹͺǡʹͲͳ͵ȌǢseealsoǤǤǡLeapOfFaith:HowMuchWillSixSigmaPayOff
Ǥ
ȋǤ
ʹͲͳͲȌǡ
available
at
For
Seyfarth
Shaw?ǡ
Ǥ
ǣȀȀǤǤ Ȁ̴ Ȁ Ȁ ǤǢ    ǡ
Making It Lean: Lisa Damon, Seyfarth Shawǡ ǤǤǤ Ǥ ȋǤ ʹͳǡ ʹͲͳͳȌǡ available at
ǣȀȀǤǤ ȀȀ Ȁ̴̴̴̴̴̴ȀǤ
 ͶͺǤ   Ǥ  Ƭ  ǡ The Teaching of Law Practice Management and
TechnologyinLawSchools:ANewParadigm,ͺͺ ǤǦ Ǥ Ǥ ͷ ȋʹͲͳ͵ȌǢǡMustHave
ListǡsupraͳͶȚͳͲǤͳʹǤ
 ͶͻǤ Online Legal Servicesǡ  ǡ ǣȀȀǤǦǤ ȀǦǦ Ȁ
ȋǤʹͺǡʹͲͳ͵ȌǤ
 ͷͲǤ Id.

33563-ckt_88-3 Sheet No. 18 Side B

Ǧ 
  
Ǧ  ǡǡ
Ǥ          Ǧ
            Ǧ
       ǡ ǡ  
Ǥ            Ǧ
  Ǧ
 ǤͶͺ
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Ǥ ǯ
ǡ     ǯ      
ǤͶͻ Ǧ
 ǯ  Ǧ
 Ǥ         
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Ͳ

ǡ  ǯ
 ǡǤͷͳ
 Ƭ         ǡ
     Ǧ    Ǥ
    Ǧ
ǡ   ǡǦ
     ǡ        
Ǥͷʹ ǡ  
            
    Ǥͷ͵
D.LegalNeedsofLowǦIncomePeople—LSC’sTIGprogram
  
     
Ǥ 
 ǯ   
ǤͷͶ ȋȌǡǦ Ǧ
ͳͻͶ  ǡ
  Ǥͷͷ 
ʹͲͳͳǡ̈́ͶͲͲͳ͵ 
        ʹǤʹ  Ǧ
  Ǥͷ         Ǧ
 Ǥ           
ǡǦ    
 Ǥͷ

05/20/2013 16:31:06

 ͷͳǤ  ǡNewLawFirmOffersModernModelǡ Ǥ Ǥȋ ǤʹͺǡʹͲͳͳȌǡavailaǦ
ble at ǣȀȀǤǤ ȀȀǦȀʹͲͳͳȀͲͳȀʹͺȀǦǦǦǦ
ǦǤǫαǤ
 ͷʹǤ Personal Divorce Assistantǡ  Ƭ ǡ ǣȀȀǤ Ǥ Ȁ
ȋǤʹͺǡʹͲͳ͵ȌǤ
 ͷ͵Ǥ ClientToolsǡ Ƭ ǡǣȀȀǤǤ Ȁ ͓  ȋ
ǤʹͺǡʹͲͳ͵ȌǤ
 ͷͶǤ See Technology Initiative Grantsǡ      ǡ ǣȀȀǤ ǤȀ ȋ
ǤʹͺǡʹͲͳ͵ȌǤ     
    ǡ see  Ǥ ǡ All the Wild Possibilities: Technology That
AttacksBarrierstoAccesstoJusticeǡͶʹǤǤǤǤǤͳͳͳȋʹͲͲͻȌǢǤǡTechnology
for Justice Customers: Bridging the Digital Divide Facing SelfǦRepresented Litigantsǡ ͷ Ǥ Ǥ Ǥ Ǥ
ǡ ǡ ƬͳȋʹͲͲͷȌȋǲBridgingtheDigitalDivide”)Ǥ
 ͷͷǤ Fact Sheet on the Legal Services Corporationǡ      ǡ
ǣȀȀ ǤȀȀǦǦ ȋǤʹͺǡʹͲͳ͵ȌǤ
 ͷǤ Fact Book 2011ǡ       ȋ  ʹͲͳʹȌǡ available at
ǣȀȀ ǤȀȀ Ǧ ǦǤ
 ͷǤ Seeǡ e.g.ǡ        ǡ supra  ͺǡ  ͻǢ  ǯ   
ǡsupraͺǡͶͳȂͶͷǢLegalNeedsandCivilJustice:ASurveyofAmericansMajorFindings
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from the Comprehensive Legal Needs Studyǡ ǤǤǤ ȋͳͻͻͶȌǡ available at
ǣȀȀǤ ǤȀ ȀȀȀȀ ȀȀ Ȁ
Ǥ  ǤǤ
 ͷͺǤ Technology
Initiative
Grants—Backgroundǡ
 
 
 ǡ
ǣȀȀǤ ǤȀǦȀ ȋǤʹͺǡʹͲͳ͵Ȍȋǲ 
  ǡ      Ȅ     
ǦȄ    
     Ǥ   ǡ       
ʹͲͲͲǤǳȌǤ
 ͷͻǤ   
ǡ  ǡ 
 ǤǤ Ǥ See Technology Initiative Grantsǡ      ǡ
ǣȀȀǤ ǤȀȋǤʹͺǡʹͲͳ͵ȌǤ
 ͲǤ See    ǡ ǣȀȀǤ Ǥ ȋ  Ǥ ʹͺǡ
ʹͲͳ͵ȌǤ
 ͳǤ Seeʹ  ǡǣȀȀǤʹǤȋǤʹͺǡʹͲͳ͵ȌǤ
 ʹǤ See, e.g.ǡ Legal Aid Lineǡ         ǡ ǣȀȀǤǤȀǦ
 ǦǦǦǦ ȋ  Ǥ ʹͺǡ ʹͲͳ͵ȌǢ CLEAR*Onlineǡ      ǡ
ǣȀȀ ǤȀ Ǧ ȋ  Ǥ ʹͺǡ ʹͲͳ͵ȌǢ Online Eligibility Screeningǡ  
  ǡǣȀȀǤ ǤȀ Ȁ̴̴ȋǤʹͺǡʹͲͳ͵ȌǤ
 ͵Ǥ See Bridging the Digital Divideǡ supra  ͷͶ  ͺͶǢ A Brief Historyǡ ʹ  Ǥ ǡ
ǣȀȀǤʹǤȀȀǫαȀͳʹ͵ ȋ  Ǥ ʹͺǡ ʹͲͳ͵ȌǤ  
      Access to Justice, Meeting the Needs of SelfǦRepresented
Litigants:AConsumerǦBasedApproachȋǲǳȌ 
              
Ǧ  
 Ǥ A Brief History, supra  ͵.          
 
           Ǥ   Ǥ   Ǥǡ  
 ǣ         Ǧ   ȋʹͲͲʹȌǤ
Ǧ Ǧ  
ǤSeeid.ͺȂͳͲǤ 
         Ǧ   
 ǤSeeid.ͷȂǤ  Ǧ
 Ȅǡ  Ǧ
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ǤBridgingtheDigitalDivide,supraͷͶǡ
ͺͲǤʹ   ǡ 
                Ǧ
 Ǥ ǡ  ǤSeeid.
ͺͳȂͺʹǤ   
Ǥʹ Ǧ
ǡ   ʹ            
 ǤId.ͺͲȂͺͶǤ
 ͶǤ BridgingtheDigitalDivide,supraͷͶǡͺ͵ȂͺͶǤ
 ͷǤ See, e.g.ǡ Question Help or “Learn More” Featureǡ ʹ  Ǥ ǡ
ǣȀȀǤʹǤȀȀǫαȀͻ ȋ  Ǥ ʹͺǡ ʹͲͳ͵ȌǢ PopǦUp Textǡ
ʹ  Ǥ ǡ ǣȀȀǤʹǤȀȀǫαȀͺͲ ȋ  Ǥ ʹͺǡ ʹͲͳ͵ȌǢ
Hyperlinksǡ ʹ  Ǥ ǡ ǣȀȀǤʹǤȀȀǫαȀͺͳ ȋ  Ǥ ʹͺǡ
ʹͲͳ͵ȌǤ
 Ǥ               ǡ 
    
ǤSeeOurMissionandProgramsǡ ǡ
ǣȀȀǤǤȀȀȋǤʹͺǡʹͲͳ͵ȌǤ
 Ǥ 2012
Q4
LHI
Content
Statisticsǡ
 
 ǡ
ǣȀȀǤǤȀȀȀǤͶͶ͵ͲǦʹͲͳʹ̴Ͷ̴ ̴̴ 
ȋȌǤ
 ͺǤ SeeTwoMoreTIGRecipientsSuccessfullyLaunchOnlineIntakeandTriagePortalsǡ 
   ǣ       
ǡ ǣȀȀǤ ǤȀǦȀǦ
ȀǦǦǦ Ǧ Ǧ ǦǦǦǦǦ
ȋ
ǤʹͺǡʹͲͳ͵ȌǤ
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 ͻǤ See   ǡ Navigating Justice: SelfǦHelp Resources, Access to Justice, and Whose
Job Is It Anyway?ǡ ͺʹ  Ǥ Ǥ Ǥ  ͳͳ ȋʹͲͳ͵Ȍǡ available at
ǣȀȀǤȀǦ ȀȀʹͲͳ͵ȀͲʹȀ̴̴ ͳǤǤ
 ͲǤ   Ƭ   Ǧ
  ǡ   ǡ       ͺȂͻǡ ʹͲͲǡ   
 ʹ   Ǧ
Ǥ  ʹͲͲ     Ǧ      
                  
  ǤSeeǤ,WhitePaper:LeveragingLawStudentsandTechǦ
nology
To
Meet
the
Legal
Needs
of
LowǦIncome
Peopleǡ
ȋʹͲͲȌǡ
ǣȀȀǤǤǤȀ Ȁ ΨʹͲΨʹͲȀ ȀǦǦ
ǦǦ ǤǤ      ǲ    
 Ǧ
ǳǤId.ͳͻǤǡ
  Ǧǡ     Ƭ 
  Ǥ
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ͳǤ    Ƭ   

 
  

 ǡ

ʹͲͳʹ
ǡ
see

ǣȀȀʹ  Ǥ  ǤȀ ȀȋǤʹͺǡʹͲͳ͵ȌǤǡ
               ʹͲͳ͵Ǥ  
         Ǥ         
 ǡǯǦ
 Ǥǡ
ǡ 
Ǥ ǡ ǯ Ǧ
 ǡ         ǡ Ǧ  
Ǥ
 
     
 ʹǤ See Course Materialsǡ  
ǣȀȀʹ  Ǥ  ǤȀ Ȁ ǦȀ ȋ  Ǥ ʹͺǡ ʹͲͳ͵ȌǤ 
ǲ ǳ  ǡ       Ǧ       
ǡ             Ǥ 
    
 Ǥ   
      ǡ    Ǥ  
  ʹ    
  Ǥ
 ͵Ǥ See  Ǥ ǡ Disrupting Conventional Law Firm Business Models Using DocuǦ
mentAssemblyǡͳͷ ǯ Ǥ Ǥ Ƭ  Ǥ  ǤͳͲȋʹͲͲȌǢ ǡFallinLinewithDocument
Assembly:ApplicationstoChangetheWayYouPracticeǡǤ   ǡ ǤȂǤʹͲͲǡͳǡ
available at ǣȀȀǤ   Ǥ Ȁ ʹͲͲǤǢ  ǡ Practicing Law
Online:DeliveringLegalServiceswithaVirtualLawOfficeǡ Ǧ   
ȋ ǤͶǡʹͲͳͲȌǡǣȀȀǤ Ǥ Ȁ  ǦǦǦͻͶͲǤ
 ͶǤ See  ǡ Professional Responsibility When Lawyering in a Virtual Worldǡ ʹͲͲͺ
ǤǤǤ     ȋ  ͳͶǡ ʹͲͲͺȌǡ ǣȀȀʹ  Ǥ  ǤȀȀʹͲͳʹȀͲȀǦǦ
   ǦʹͲͲͺǤǢ  ǡDoesJustAnswer.comProvideLegalAdviceOnline?Is
  
 
ȋ
ʹͷǡ
ʹͲͳʹȌǡ
this
Site
Ethically
Compliant?ǡ
ǣȀȀǤǤ ȀʹͲͳʹȀͲͺȀ ȀǦ ǦͳȀǦ Ǧ
ǦǦ ǦǦǦǦǦ Ǧ ȀǤ
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 ͷǤ See ǤǡThePrinciplesofReadabilityǡ    ȋǤʹͷǡʹͲͲͶȌ
ǣȀȀǤ ǦǤ Ȁ ȀͲʹǤǢ Plain Language Online
Course,
A
SelfǦGuided
Learning
Experienceǡ
 Ǥ ǡ
ǣȀȀǤǤ ȀȀǤȀǦǦȀȀǦǦǦ
ȋǤʹͺǡʹͲͳ͵ȌǤ
 Ǥ See Back to Basics: Question Designǡ ʹ         ǡ ȋǤ ǡ ʹͲͳʹȌ ȋ
ȌǤ
 Ǥ SeeReporttotheSupremeCourtofMissouri&theMissouriBarǡ     
              ͳ͵Ǧͳͷ ȋǤ ʹͲͲ͵Ȍǡ available at
ǣȀȀǤ ǤǤȀǤǫαͷʹͻǢ SelfǦRepresented Litigants: Characteristics, Needs,
Servicesǡ                        ͵Ǧͷ ȋ Ǥ ʹͲͲͷȌ
availableatǣȀȀǤ ǤȀȀ ̴ͲǤǤ
 ͺǤ             
 ǤSeeFieldWorkǡ     
  ǡ ǣȀȀǤʹ  Ǥ  ǤȀ ǦǦ ȀǦȀ ȋ
ǤʹͺǡʹͲͳ͵ȌǤ
 ͻǤ ǡ ʹͲͳʹǡ
Ǧ  
 ǦǦ
 ʹ ʹ    Ǥ
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Scope Document:         
   Ǥ 
      ǡ        
 Ǥ 
     
Ǥ  
             Ǧ
  Ǥ
ResearchMemorandum:   
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      Ǥ    ǡ    Ƭ  Ǧ
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 Ǥ            
           Ǥ
  
             
Ǥ
Written Storyboard:        
        Ǥ 
  Ǧ
   Ǧ
Ǥ        ǡ ǡ
         Ǥ   
            
Ǥ
HotDocsTemplateDevelopment:  
 Ǧ
 Ǥǲ  ǳ 
 Ǥ          
Ǥǡ
Ǧ  Ǥ
A2JAuthor̺Development: ǡ
     ʹ     ʹ  Ǥ
     ʹ         
 Ǧ       ǦǦ  
 Ǥʹ ǡ  ǡ
  ǡ    ǡ     Ǧ
Ǥ
Peer&FacultyReview: 
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Ǥ 
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 ǡ ǡǡǤ
Final Presentation of Interviews:    
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